
USAA

USAA provide a range of tailored financial products and services 
including banking, investment and insurance to people and  

families that serve, or have served in the United States military.

Project Overview

Having occupied the same space for 10 years in Fitzwilliam 
House, USAA believed it was time to update, modernise  
and refresh their workspace and common areas. 

JAC were appointed to provide project management and  
cost consultancy services. The aim was to successfully maximize 
the potential of the space whilst updating and refreshing the 
decorative elements, flooring and audio visual systems.

The office was able to remain functional throughout the entire 
renovation process. JAC implemented a structured phased  
plan to minimize disruption to the staff.

JAC Group are a multi-disciplinary practice that provide a 
breadth of creative, independent and transparent  
consultancy services that allow clients total flexibility and best 
practice solutions in the planning and execution of their real 
estate requirements.

Size:			   11,500 sq ft

Sector:	 		  Professional Services

Location:		  4th Floor , Fitzwilliam House,  

			   10 St Mary Axe, London,  

			   EC3A 8AE

Scope of Works:		 Cost Consultancy

			   Project Management

			 

			 

“USAA elected to pursue a design and build 
method of procurement; following a robust  
pitch process Morgan Lovell were selected to 
carry out the works. The JAC team provided 
guidance on programming, budgets and the 
quality of the finish.

USAA’s new space is refreshed, contemporary, 
clean, bright and modern. The staff are all  
thrilled with the transformation.“

Zoe Smeeth,  
Project Director 
JAC Group
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